
Indicator 

Reference 

Number

Domain Theme Measure Rationale Name of Indicator / Description Numerator Denominator
Period 

Type
Frequency

Data Source 

Numerator

Data Source 

Denominator
Target

Interpretation 

Guidance
Notes May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 Apr-21

RPOCD01 Domain 5: Treating and caring for 

people in a safe environment; 

and protecting them from 

avoidable harm

Clinical 

outcome

Restraint 

incidents

tbc Count of patients who were subject to a 

restrictive escort intervention 

Total number of patients who were subject 

to restrictive escort intervention in the 

reporting period

N/A Rolling 

Annual

Monthly Provider submitted N/A Neutral

May 19 - 

Apr 20

Jun 19 - 

May 20

Jul 19 - 

Jun 20

Aug 19 - 

Jul 20

Sep 19 - 

Aug 20

Oct 19 - 

Sep 20

Nov 19 - 

Oct 20

Dec 19 - 

Nov 20

Jan 20 - 

Dec 20

Feb 20 - 

Jan 21

Mar 20 - 

Feb 21

Apr 20 - 

Mar 21

RPOCD02 Domain 5: Treating and caring for 

people in a safe environment; 

and protecting them from 

avoidable harm

Clinical 

outcome

Restraint 

incidents

tbc Count of patients who were subject to a 

side seated restrictive intervention 

Total number of patients who were subject 

to side restrictive intervention in the 

reporting period

N/A Rolling 

Annual

Monthly Provider submitted N/A Neutral

May 19 - 

Apr 20

Jun 19 - 

May 20

Jul 19 - 

Jun 20

Aug 19 - 

Jul 20

Sep 19 - 

Aug 20

Oct 19 - 

Sep 20

Nov 19 - 

Oct 20

Dec 19 - 

Nov 20

Jan 20 - 

Dec 20

Feb 20 - 

Jan 21

Mar 20 - 

Feb 21

Apr 20 - 

Mar 21

RPOCD03 Domain 5: Treating and caring for 

people in a safe environment; 

and protecting them from 

avoidable harm

Clinical 

outcome

Restraint 

incidents

tbc Count of patients subject to other 

chemical restraint

Total number of patients who were subject 

to other chemical restraint in the reporting 

period

N/A Rolling 

Annual

Monthly Provider submitted N/A Neutral

May 19 - 

Apr 20

Jun 19 - 

May 20

Jul 19 - 

Jun 20

Aug 19 - 

Jul 20

Sep 19 - 

Aug 20

Oct 19 - 

Sep 20

Nov 19 - 

Oct 20

Dec 19 - 

Nov 20

Jan 20 - 

Dec 20

Feb 20 - 

Jan 21

Mar 20 - 

Feb 21

Apr 20 - 

Mar 21

RPOCD04 Domain 4: Ensuring that people 

have a positive experience of care

Clinical 

process

Training tbc Proportion of registered trained staff who 

have received MH Act (chapter 26 specific) 

training 

Of those in the denominator, the number 

of staff who have received MH Act (chapter 

26 specific) training

Total number of registered trained staff 

employed in the reporting period

Annual Annual Provider submitted Provider submitted Higher is better
Apr 19 - 

Mar 20
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

RPOCD05 Domain 5: Treating and caring for 

people in a safe environment; 

and protecting them from 

avoidable harm

Clinical 

process

Psychological 

support

tbc Proportion of patients who receive 

psychological support after reporting an 

alleged sexual safety incident

Of those in the denominator, the number 

of patients who received psychological 

support following alleged incident 

The total number of patients who report an 

alleged sexual safety incident

Rolling 

Annual

Monthly Provider submitted Provider submitted Higher is better

May 19 - 

Apr 20

Jun 19 - 

May 20

Jul 19 - 

Jun 20

Aug 19 - 

Jul 20

Sep 19 - 

Aug 20

Oct 19 - 

Sep 20

Nov 19 - 

Oct 20

Dec 19 - 

Nov 20

Jan 20 - 

Dec 20

Feb 20 - 

Jan 21

Mar 20 - 

Feb 21

Apr 20 - 

Mar 21

RPOCD06 Domain 5: Treating and caring for 

people in a safe environment; 

and protecting them from 

avoidable harm

Clinical 

process

Care plan tbc Proportion of patients that are offered the 

opportunity to co produce a care plan to 

support their sexual safety after reporting 

an alleged sexual safety incident

Of those in the denominator, the number 

of patients who are offered the opportunity 

to  co produce a care plan to support their 

sexual safety  following alleged incident 

The total number of patients who report an 

alleged sexual safety incident

Rolling 

Annual

Monthly Provider submitted Provider submitted Higher is better

May 19 - 

Apr 20

Jun 19 - 

May 20

Jul 19 - 

Jun 20

Aug 19 - 

Jul 20

Sep 19 - 

Aug 20

Oct 19 - 

Sep 20

Nov 19 - 

Oct 20

Dec 19 - 

Nov 20

Jan 20 - 

Dec 20

Feb 20 - 

Jan 21

Mar 20 - 

Feb 21

Apr 20 - 

Mar 21
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