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On a typical day   

I support frontline staff to make changes to support improving 

quality, safety effectiveness and efficiencies, through the use 

of robust quality improvement tools and techniques.  

One way I’ve made a difference as a nurse or midwife  

With help from Health Education England, I have supported the growth of frontline 

digital champions within our organisation. This has included introduction of low-level 

technology such as FLO (self-management texting service), and the use of 

Facebook, apps, virtual huddle boards and self-help videos to support clinical staff 

patients and carers.  

We have had three launches to share and spread the digital champion work and 

encouraged staff to be part of this exciting new group. We have now over 100 front 

line staff who have become champions.  

What would you say to someone considering a career in nursing or midwifery? 

After 34 years of working as a nurse within the NHS, I still have an exciting and 

fulfilling career. There are so many opportunities available to you which always will 

support care delivery.     

  

 

 

 

Find out more about our nursing and midwifery people stories, and how you 

can submit yours, by contacting us at: England.nursingmidwifery@nhs.net  
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